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Supported Living and Independent Living

Changing Seasons
By Sadie Hess, Founder & CEO

Changing Seasons: Life remains in con-

stant and continuous motion! Many of you are
aware that Eric and I are also the
owners of a scheduling software

company called QuickSolvePlus.
We believe it is time for us to
UNITE our vision and focus.

We started QSP because of our
own very strong felt need to

have the flexibly and unique-

ness of Supported Living and

It has taken us ten years to get it to this place,

Compass has so much
more to do in this
season. Our job of
keeping everyone safe, as
well as provide a life raft to
clients as agencies
decide they are too tired to
go on needs to be our
full-time focus.

Independent Living captured

but we are here,

in a period needing to combine

all of our efforts

and goals into the
very big vision of
Compass. Com-

pass has so much

more to do in this
season. Our job

of keeping every-

in a software product. We partnered with soft-

one safe, as well as provide a life raft to clients

product that would serve our Compass commu-

needs to be our full-time focus. Growing with

ware developers in Texas and set out to make a
nity, while also providing a software product to

the larger California SLS and ILS community. So,
QSP serves other agencies like ours through-

out the state. We are proud of all that we have
accomplished. We not only have a software
product that accounts for generic resources

like In Home Supported Services (IHSS), but it

also helps us manage medications, daily service
notes, clocking

as agencies decide they are too tired to go on
excellence and safety requires laser single-mindedness. We have bought out all shares of QSP
and are moving this powerful tool inside of

Compass. We are so very excited for this transformation for both Compass and QSP.

This may seem like some sort of semantics

change, but it is much more than that! If you live
with your significant other,

you deeply understand the

in and out in

difference between living in

the field, ISP

separate homes, and when

goals in ILS,

you decide to merge your life

and many,

many other im-

in one central home. QSP and

portant functions and duties in both Supported

Compass are getting married and we couldn’t

have so many wonderful ideas to better serve

Compass and QSP. It is going to be one beauti-

Living and Independent Living Services. And we
our clients!

be any happier! Welcome to one big house,
ful ride!
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SLS Feature
Meet FRED

By Katie Carmichael, Case FacilitaMeet our guy Fred, one of the most courageous
men I have ever met, who never gives up. Fred
has been with SLS for six years; he lives in his own

and staff accom-

house, here in the Far North region. I have been the

panied him to his

CF for Fred for about 16 months. I have seen this man

day Program.

laugh, smile, crack jokes, cry, overcome obstacles,
fight with extraordinary strength, and never give up.

About 2 months
later, Fred

Fred loves his independence and never liked the idea

learned he had to

of losing any of it. He would push back when he felt

make more sac-

his independence was being compromised in any

rifices that would

way, shape, or form. He just loved to live life to the

compromise his

fullest and he knew it would be challenging to do that

independence.

if his independence was taken from him, so he fought

He lost complete strength in his legs and needed

back and would say “No more staff” or “that is not

assistive devices to assist him with transferring, which

right” when challenges came his way.

also meant no day program. As you can imagine,
this was devastating to him, and he was crushed and

When I met Fred, he was overcoming bladder can-

heartbroken. Fred later learned he had abdominal

cer. I had heard he fought hard and overcame many

cancer and was why he could not stand on his legs

hurdles. He was a happy person who loved to joke,

and why he was in so much pain. Fred started treat-

laugh, play, and smile. He was attending a day pro-

ments right away and had many surgeries and com-

gram and that made him happy to be out in the com-

plications. At one point, the hospital told us this was

munity, doing what he loved: creating art. Fred loves

probably the end of the road for him.

life despite his diagnosis and health challenges.
Despite all of his challenges and struggles, with his
About 3 months after I met Fred, he started losing

staff, friends, and family by his side for support, Fred

his strength in his legs and could not transfer without

never gave-up, and he left the hospital a few days

falling. We learned that his day program would not

later. Fred continues to show us his courageousness,

allow him to attend without staff present to keep him

strength to fight, and his will to never give up. Today,

safe. When we explained this to Fred, he was very

Fred is a happy, playful, and is his same joking self. I

hurt, and not happy about it at all. However, he made

can tell you with 100% certainty this guy is KICKING

the sacrifice to continue to go to the program. Even

BUTT AT LIFE. Team Fred!!!

though he was not happy, he overcame this obstacle

ILS Feature
Meet ROY

By Vanessa Hogan, ILS Manager
Roy has been with Compass for a few years. His
life has been anything but easy. His story is one

many good things to them and they were able
to purchase a trailer. Finally, a home for them
and their dog “Mysterious!” There are many

repairs to be made, but Roy is quick to follow a

plan and work together with all his supports on
how to accomplish these things.

of many struggles and challenges, but I see a
man with great courage and grit!

A few years ago he was returning to Redding

and wanted to have a little extra support from
a Life Coach he had known from before. Dan

Titus, Life Coach extraordinaire, quickly helped
Roy get services in place and they have been
a great team ever since. Roy needed to find
work and a place to stay since he was arriv-

ing with his girlfriend and their dog and little

The best news of all is the wedding that took

a job and spent months staying with family and

husband and wife! Their story is still unfolding,

else. During that time, he worked hard to find

friends. This was tiring, but he and his girlfriend,
Autumn, had a plan to save money and get their
own home.

Roy started working at Goodwill where he has

become a valuable employee, and his girlfriend
has become steadily employed as well. I am

happy to say that this past month has brought

place Oct 31, where Roy and Autumn became

but with a little love and determination, they will
continue to beat the odds that were not in their
favor and create their own one-of-a-kind fairytale! Congratulations on their wedding!

Seasonal Eating
By Sheri Wittmer, ILS Manager

Have you noticed that our produce departments are stocked full of fruits and vegetables
that have traveled from faraway places to end up in our shopping carts? Consider tomatoes in
the dead of winter, bearing that tiny sticker that says, “Mexico” or those summer oranges flown
all the way from Chile. As modern Americans, we have grown accustomed to eating out of
season and have now come to expect it as the norm. However, long before the days of refrigerators and freezers, folks ate far differently than we do today. Strawberries were eaten in the
summer, potatoes in the fall and winter. Interestingly, both strawberries and baked potatoes
with skin on are chock full of vitamin C, meaning nature generously provides a steady supply of
this essential nutrient year-round. After a long winter of consuming dried, smoked meats and
starchy root vegetables, previous generations were wise enough to eat plenty of fresh, tender
greens to help cleanse a sluggish liver.
Every region has its crops, and some health
experts believe that eating foods from our
region, along with the season, makes the
most sense for our bodies. Although that
may not be practical or even something we
want to wholeheartedly commit to, taking
advantage of locally grown seasonal
produce may be a very wise investment in
our health.

As modern Americans, we have
grown accustomed to eating out of
season and have now come to
expect it as the norm.
However, long before the days of
refrigerators and freezers, folks ate
far differently than we do today.

Soon California’s citrus crops will be abundant and relatively inexpensive. Eating an orange is far superior to taking a Vitamin C
supplement because inside the orange, there is a vast array of co-factors that the body needs to
maximize its powerhouse of nutrients. Most vitamin C tablets contain only 1 compound,
ascorbic acid, which is one fraction of what the body needs to heal or stay healthy. And what’s
better than a fresh, seasonal orange grown right here in California to help bolster the immune
system during the cold and flu season.
Another fall and winter seasonal food is squash, such as acorn or butternut. Vegetables with orange or yellow flesh are generally high in Vitamin A, another immune builder. And don’t forget
the humble sweet potato and yam, root vegetables that pack a hefty health load without jacking
up our sugar count. Even from an emotional standpoint, there’s just something
comforting and grounding about eating squash and root vegetables. Maybe that’s why mashed
potatoes are considered comfort food. As we are shifting into the longer, darker days of winter,
consider how you might shop and eat more with the seasons. Not only will you avoid eating
imported produce that has long lost its nutritional power, but you may help connect your body
to the rhythms of the season. Why not visit a local farmer’s market soon for a few sweet
mandarins and some melt-in-your-mouth butternut squash?

SLS Feature

Meet Diane

By Nadia Kimbell, Case Facilitator
Meet Diane! Diane is a very sweet, loving, silly,
and fiesty 66-year-old woman. She lovingly
calls everyone “Dear,” but she’s not afraid to
tell you to be quiet or ask “What is wrong with
you??” Diane is new to the Compass family
as she began receiving services in November
2019. She lives in Concord, California and has
been there for several years. Diane recently
underwent cataracts surgery in August of this
year, and it has drastically changed her life.
Prior to surgery, Diane’s ability to engage in
the activities she loved was compromised and
her bubbly personality was stifled. She loved
to play scrabble, watch movies, do light gardening on her front patio and help prepare her
meals, but was no longer able to do that. When
diagnosed with advanced cataracts, Diane’s
team knew that something had to be done to
restore her sense of happiness. Her surgery
was scheduled and it was very successful. Days
later her vision and feistiness was restored. It
was a long time coming, but Diane quickly got
back to the activities she enjoyed. Last month,
Diane took a trip with her staff to Monterey,
California, where she spent her days eating
good food and hanging out by the beach,
taking in the beautiful views. It is a joy to see
Diane enjoy her life to the fullest again.
Diane is also the legendary Michael Jackson’s
number one fan. Her home could double as a
Michael Jackson museum, as it houses dozens
of Michael Jackson paraphernalia, including

posters, books,
bed sheets,
pillow covers,
CD’s, videos, and clothing. Before her daily
nap, Diane’s staff motivates her to get in the
bed by saying “Time to go see Michael,” as
she lays on a Michael Jackson pillow cover
and comforter. Diane goes to sleep with her
headphones on while the serenading sounds
of Michael caress her eardrums. Diane even
signs her name as “Diane Jackson” sometimes.
Other than dream of the day she can meet
Michael, Diane loves to watch TV shows and
movies such as nature channels, The Wendy
Williams Show, Disney movies, and Tyler Perry’s
“Madea” movies. She also enjoys doing chair
yoga nightly and will repeat the yoga mantra
aloud. Diane’s dislikes include: bumpy car
rides, children scootering past her front door,
and her staff’s singing. However, Diane enjoys
eating sweets, sneaking in bites as she helps
her staff prepare her meals, her stuffed sloth
named George that stays wrapped around her
neck, and getting manicures and pedicures.
Diane gets to live her life to the fullest thanks
to her wonderful staff who provide patience,
support, and lots of laughs, and she is a joy to
have at Compass.

ILS Feature

Meet Erica
By Vanessa Gonzalez, ILS Manager

“I hope you’re dancing in the sky, and I hope
you’re singing in the angels’ choir. And I
hope the angels know what they have. I bet
it’s so nice up in heaven since you arrived”.
These are the lyrics to a song that now have
great significance in Erica’s life. In a short
lapse of time Erica’s world completely shifted.
The loss of her mother was sudden and
unexpected, and one of the hardest she has
ever experienced. Shortly after the death
of her mother, Erica had to face every pet
owner’s worst fear: she had to put her emotional support dog to sleep, leaving more
heartbreak and emptiness in Erica’s life. The
death of a loved one is an intense and often
life-changing event, and moving on after
loss is a great challenge, but with a little
effort it is possible to move forward.
When I think of Erica, two of our Compass
values come to mind: Generosity and Faith.
Erica is a generous soul, and her loving
nature is a gift. Despite everything she is
going through, she is brave and her demonstration of faith is invigorating and inspiring.
Even though losing a loved one is never
easy, the right support and guidance can
help you get through it. When Erica heard
about the prayer hotline that Compass offered, she immediately took the opportunity
to make the call. It was late at night and she

was almost certain she would
have to leave
a voice message and wait for a call back the
next day. However to her surprise, her call
was answered. She said, “They talked to me,
prayed with me, and helped me get a peace
of mind and feel at ease”. Erica also relies
on her father’s support. He is her rock, and
they share a beautiful relationship. And she
knows that she can always count on the ILS
team.
Erica and her mother shared a passion for
jewelry making. After inheriting precious
beads and pearls, Erica’s ILS Coach motivated her to continue the journey by starting her own business. Erica believed she
could, so she did! She took a leap of faith
and started her own business named “Halo
Beads,” in memory of her loved ones. Erica
hopes that her jewelry can make others feel
happy and beautiful. She has been investing all her energy and love into this project,
and with help from her LC, she looks forward
to future success.
Several sunrises have come and gone, and
she is taking it day-by-day, but her heart
continues to heal, and it is doing better than
it was a few months ago. Everyone at Compass is very proud of her.

SLS Feature

Meet john
By Ana Ceja, Case Facilitator
Let’s meet John! John has a super fun, outgoing personality. John is well known within his community. When John was younger,
he would drive a semi-truck and he has
been all over the United States. He decided to retire back in 1980. John moved to
Mendocino in 1998, and has been living
in his trailer for almost 20 years. John has
been with Compass for almost a year. What
John loves about Compass is how dedicated
staff are. They do not give up and John loves
that.
One of John’s goals is to start looking for a
new place to live. He is ready for a new ad-

venture. With the help of his team, John has
been filling out applications and saving for
his new place. John’s goal for next year is to
save enough money for deposit to move into

an apartment. When he sets his mind onsomething, he moves mountains to achieve
his goals.
A few months ago, John was having health
issues which caused him to sell his only form
of transportation...his beloved bicycle. John
is a go-getter kind of person. He was not
going to let his health issues
get in the way of his goals. He
was committed to get back up
and become independent once
again. With the help of Compass, John began searching for
an adult tricycle to improve his
safety. Within weeks, a good Samaritan donated an adult tricycle
in excellent condition. John is
so happy about his new bike.
He is a little scared of falling but
excited to learn to ride. John has
made Compass his home and
this is just the beginning. Watch out world:
John is out to change and in so doing, you
will be changed too.

It all Started
with a mouse
By Jacob Bird
In America, you will be

very hard pressed to find
someone who has not

heard the name “Mickey
Mouse.” To Americans,

this is the symbol of one
of the biggest names in

American cultural history:
Walt Disney. Children

see the name “Disney”

stamped on numerous
movies and TV shows

and know they are in for
a treat.

However, there are many
people who are familiar

with both Disney and Mickey, but have no idea how
they became known throughout America. Before

he became an animator and entrepreneur, Disney

would deliver newspapers in the wee hours of the

morning before heading off to school. After return-

ing from World War I, after having served in the Red
Cross ambulance corps (he had been rejected by

the Navy for being too young to serve), Disney tried
to start up his own animation studio, which eventually failed. Down on his luck, Disney nevertheless

tried to revive his animation business in Hollywood
and managed to attract the attention of a good

distributor to whom he sold a few cartoons. There

were some rough patches over the following years,
hurdles in busness that he had to face, but one of

the earliest cartoons that he created would ultimate-

ly save Disney from failure: That cartoon was Mickey
Mouse.

Life is full of challenges as we struggle to make our
dreams true. While we should always be willing to
fight to make our hopes and dreams a reality, we
should be fully aware that challenges and hard-

ships will arise. Giving up on our dreams because
life gets too hard is not the answer. Sometimes,

dreams change, and people always change. That is
how we grow up. But if we try to never give up on

our dreams, then sometimes those dreams become

greater than we ever could have imagined. For Walt
Disney, his sucesses in movies such as Bambi, Fantasia, and Snow White has sealed his name into leg-

end. But long after he made these films, he maintained one thing: “it all started with a mouse.”

The Lady  
By Cassandra Sales, ILS Supervisor

“My mother told me to be a lady. And for her, that

traits we look for in someone to come save us. They

Bader Ginsburg

after a lifetime of wanting to be free, Sherri realized

meant be your own person, be independent.” – Ruth

With the passing of Ruth Bader Ginsburg this week,
it has been a time of reflection, especially for women. Justice Ginsburg is the reason women can sign
a lease for an apartment, and what better way to

celebrate that than a story of just what that means to

have to be strong, fast, and larger than life. One day,
all those traits were deep within her. Sherri became
her own hero. She is a spunky, driven, and bold

woman who last year, after spending her entire life in
a group home, decided to move into her own home
for the first time.

someone in our community. One of our core values

Another core value we hold at Compass is Commu-

completely transform someone’s world. Think about

community we can accomplish the impossible, and

at Compass is Freedom. Freedom of choice can

how many choices you make per day that you take
for granted. The clothes we wear, the time of day

we shower, if we want to pack our lunch or eat out –

these are all freedoms we have had our entire adult
lives. However, those
freedoms were not
afforded to Sherri
Walter. She spent
all of her life in a

group home, where

not only was she not
afforded the op-

portunity to choose
what to wear and

when, but she didn’t
even have her own
clothes from which
to choose.

Remember the Bon-

nie Tyler song “I need a hero?” It talks about all the

nity. Not one of us can do this alone, but together, in
that’s just what the Tehama and Butte team did. With
a combination of Jennifer’s endless enthusiasm, and
Sheri Mitchell’s mighty courage, this dream team

of Case Facilitators have spent the last year walking

alongside Sherri to her dreams. Sherri was our

second ever SLS client in Butte County. We had
not even fully established a foundation there

yet when Sherri came into our lives. She need-

ed housing, transportation, wheelchair accommodations, and the list was endless. However,

when someone enters our lives, we don’t see a
task list of what needs done, instead we invite
them into a relationship with us to share their

dreams. November 25, 2019 – a day we won’t

soon forget. The time finally came for Sherri to
get the keys to her own home. After boarding
the B-Line and before she could even be fully

lowered down on the wheelchair ramp, Sherri
was met with the biggest cheer squad known

to man – Jennifer Lopez jumping up in down to

celebrate Sherri’s new freedom.

  of Butte
While still
trying to establish a good support team,
medical providers, wheelchair
accommodations and more,
Sherri shared her next dream
– a real Christmas tree! Every
Christmas for most of her life,
Sherri had the same artificial
Christmas tree in her group
home, but she so desperately
desired the smell and feel of
a real Christmas tree. That’s
when Sherri’s new Community
stepped in to make yet another
one of her dreams come true. With ornaments shared from our Redding Office, and
a real tree delivered by Jennifer in just one
month’s time, Sherri’s dreams were rapidly
becoming a reality.

After the beauty of the holidays wore off
and we entered a season of COVID, that is when
Sherri’s desire for freedom became even grander.
She wanted an electric wheelchair – something
that she could control where she went and when
– yet another everyday choice so many of us take
for granted. With the help of what Jennifer and
Sheri call the “El Paso Posse,” Erica, Irene, Emily
and Evaline spent months measuring for door
extenders, organizing supply companies to come
and see exactly what Sherri wanted and needed,
until Sherri’s dream of getting a wheelchair that
she controlled became a reality.

A lot of things have happened
for Sherri in just less than a year
with Compass. She got her own
apartment, a real Christmas
tree, and a wheelchair. But,
Sherri gained something much
more valuable -she gained a
life where she is the Captain
of her ship. Sherri now has
her own clothes and
decides which ones
to wear – or even not
wear! She gets quarters every week and
does her own laundry. She is learning
to manage her emotions by having deep,
meaningful conversations with her staff to
process through what she is feeling before acting
out. She is a blessing to her community by going
on walks through her neighborhood and picking
up trash with her grabbers along the way. Just like
Justice Ginsburg, Sherri is a tenacious trailblazer.
Her story will inspire others to courageously decide to embark on their own journey of freedom.
One thing I know for sure: this won’t be the last
story of Sherri Walter as the Lady of Butte. This
woman is just on her first chapter of unpacking an
incredible legacy here at Compass alongside her
ever wonderful CF, Sheri.

““

SLS Feature
Meet jeff

By Marissa Garcia, Case Facilitator
Even though this year has been a lot of
ups and downs with the pandemic, Jeff
has remained positive and been in good
spirits. One great thing that happened in
2020 is achieving his goal of purchasing
a brand-new van! This has been in the
works for a long time and it feels amazing to
finally have a good working condition van.
Though Jeff has not been able to take a trip
in his van this year, he has plans to take a
trip in the upcoming year. Jeff is patiently
waiting for the new year, in hopes that he can
safely go more places.
Jeff continues to safely participate within the
Compass Community, having faith that things
will return to normal soon, but enjoys getting
to social distance with other Compass clients

and staff. Though Jeff continues to mostly
shelter-in-place, he actively participates in
his virtual Bible study each Wednesday. Jeff
loves his virtual Bible study because he is still
able to engage with others in his community.
Throughout this year, Jeff has done an amazing job at finding joy in new ways outside of
his normal routine. Jeff is a happy-go-lucky
guy and cannot wait for what is next in the
new year.

ILS Feature

Meet Sarah
By Anna Levine-Beard, ILS Manager

Sarah is one of our ILS clients here in the

South Bay area. She is outgoing and loves
to make friends! Sarah enjoys playing

games such as Uno and Monopoly. Sarah
is very skilled at using her phone and has
been doing a lot of video-chatting with

friends since shelter-in-place has begun.

She is an adaptable and entertaining per-

son, and we really enjoy working with her.

She has a supportive family: both of her parents
help her out as well as her grandmother. Sarah
has been working with her Life Coach on cook-

ing and meal planning. Recently, she made tuna
casserole, spaghetti and deviled eggs.

Sarah has many interests. She is a part of a

program through Parents Helping Parents called
“The BFF Project.” This is a social group to help

consumers make friends and social connections.
Sarah met her boyfriend, Daniel, of three years
through the BFF project. The BFF project has
recently pivoted to virtual meetings, but she

still checks in with them weekly. Sarah is such a
great ambassador for the BFF project, that she

flew with the creator of the program to Oregon

to give a talk about the program to people who
were interested in expanding the concept to

their area. We are proud of Sarah for taking that
step! And it was her first time on a plane!

Sarah loves cats, and she has a black cat named
Princess that she adores. Earlier this year, Sarah

tried out living on her own in a studio apartment.

Sarah loved the experience. We admire that

Sarah is so willing to take risks and be brave!

Sarah’s living situation changed, and she is now
living with family again. With support from her

Life Coach and Housing Choices, she is looking
for a new apartment to live independently that
will better suit her needs.

Sarah enjoys going for walks with her coach

to get exercise, dying her hair new colors (It’s

currently a beautiful shade of purple) and play-

ing Facebook games. One of Sarah’s gifts is her

great sense of humor. Sarah has been exploring
community resources in the area with her Life

Coach, such as using the local food bank to try

out new dishes to make at home for her family.

We look forward to her growth as a young adult,
and are excited to see what comes next in her
life!

Everyday Compass

As you can see, Covid can’t keep us down! Our clients have been busy creating memories and
being safe! From virtual parties to drive-thru Trick or Treating, there is no end to the fun that is
had in our community. How many masks do you count??

